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Thank you again for choosing RanJan Travel (RJT) to help plan your travel arrangements. To ensure your trip goes as planned, RJT requests that each traveler review the following information and complete and submit the Travel Waiver Form to RJT as soon as possible. Should you have any questions, please call us immediately.
TRIP INFORMATION: Upon receipt, please verify that all information is correct. RJT will not be responsible for omissions or errors if not brought to our attention immediately. Payment must be received by the due date provided to avoid vendor cancellation.  
DOCUMENTATION: U.S. citizens travelling to any destination outside of the U.S. will be required to present a valid U.S. passport. Passports must be valid for at least 6 months past your return date. Some countries require a visa for transit or entry. Passengers are responsible to ensure that they have all the proper documents for entry. All names on documents must match the legal name on your photo I.D., and travel document information must match tickets. Please check the State Department website at http://travel.state.gov for further information. Immunizations may also be required. Failure to comply with these regulations may result in denied boarding, denied entry, and/or government imposed fines. If you are a citizen of another country, there may be additional requirements. Check with the nearest consulate or embassy of the destination you are travelling to and find out the entry requirements for non-U.S. citizens.
RESPONSIBILITY: RJT offers retail travel services to customers, which are provided by separate and independent vendors of travel services.  RJT does not operate, control, or otherwise provide the services of the independent travel vendors. Hence, customer agrees and understands that RJT is not responsible for any operating failures, loss, damage, delay, or injury to you or members of your travelling party nor for consequential damages which may result from failure, delays, or injuries arising from (before, during and after) your scheduled travel. Customer agrees and understands that RJT is not responsible for any damages, direct or consequential, which may arise as a result of acts of God, social or labor unrest, war, political or national strike, terrorist activities, mechanical failures, climatic conditions, or any other actions or omissions beyond RJT’s control.
In the event an airline or travel vendor declares bankruptcy, it is not obligated to carry you or to provide funds. Money given to my agency immediately becomes the property of the airline or travel vendor as required by law. RJT is not allowed to provide refunds for vendors who have declared bankruptcy. If an airline or travel vendor declares bankruptcy, it might continue services or stop completely. Other airlines or travel vendors might provide alternative services under the limited circumstances.
[bookmark: _GoBack]TRAVEL PROTECTION: I acknowledge that I have been offered to purchase trip cancellation/interruption insurance. I understand that in the event of my failure to purchase travel insurance, and, in the event that I must change or cancel my travel plans, I could forfeit some or all of money paid to date toward that travel.  I understand I may purchase travel insurance from RanJan Travel at a later date and before travel takes place, but in that event, the terms and conditions of my coverage may be more restricted.  If booking is completed through American Airlines Vacations, please review their Pre-Departure Protection and Cancellation Policies below.

American Airlines Vacations Pre-Departure Protection and Cancellation Policies
A package is considered confirmed once payment is received and thereafter all penalties will apply if the package is changed or cancelled. All cancellations of packages booked directly with AAV must be phoned in to AAV by travel agent and are effective at the time of such call. Cancellations of a person or persons in a package that involve a change in hotel configuration or category (i.e. from double occupancy to single occupancy, from run-of-house to a suite) are subject to rates in effect at the time cancellation is made. Pre-Departure Protection will be available with some packages. 
CANCELLATION PENALTIES
(a) All AAV Package Cancellations without Pre-Departure Protection.
	Days prior to departure
	Penalty

	15 days or more prior to departure   
	$200 per person + any third party fees

	 
	Balance as credit toward future travel

	14 days or less
	Non-refundable


(b) All AAV package cancellations with Pre-Departure Protection. 
	Days prior to departure
	Penalty

	Prior to scheduled departure*   
	Cost of waivers**

	After departure
	No refund

	*Cancellations for hotel packages (no air component) must be requested by 10:29 PM (Central Time) the day before check-in for PDP cancellation protection to be valid. After 10:29 PM the day before check-in, the full package becomes non-refundable.
** Sandals Resorts, Beaches Resorts and Grand Pineapple Resorts become non-refundable on the 15 day prior to travel and at that point are not covered by PDP.


(c) Cancellation penalties outlined above may be more restrictive for travel during special events and holiday periods (e.g. Thanksgiving, Christmas or New Year's). 
REFUND OF AIR TICKET PORTION WITHIN 24 HOURS OF PURCHASE 
Within 24 hours of booking, you are allowed to cancel your refundable or non-refundable air ticket for a full refund (and no change fees and/or difference in fare) subject to the following rules: 
· Your travel agent must call within 24 hours of purchase to cancel the air ticket reservation and request a refund of the air ticket.
· The reservation must have been booked at least 7 days before scheduled departure.
· This policy does not apply to hotel or other non-air portions of the package. Standard cancellation policies will apply to all non-air components of the package.
· Refunds are only issued for tickets booked with American Airlines Vacations.



CHANGES WITHOUT PRE-DEPARTURE PROTECTION
All changes or revisions made to existing reservations are subject to change fees that vary by destination and dates of travel. Flight, date or hotel changes cannot be made 8 days or less prior to departure. Some packages or portions of packages are non-changeable. Changes in a package including, but not limited to, a change in origin, departure date, destination or hotel room category/configuration are subject to change fees in effect at the time changes are made. If changes involve a change in rate, payment will be required at the time of change. Standard change fees are $50 per person plus third party fees plus change in package price. Within 15 days of travel, the passenger is subject to a $200 per person reissue fee for domestic, Mexico, Central America and Caribbean packages, $350 per person for all other packages. If no PDP was purchased, name changes made to packages more than 15 days prior to departure may be subject to a $200 per person charge. Name changes are not permitted 15 days or less prior to departure.
The standard change fee of $50 per person may be waived in the following circumstances: 
· Pre-Departure Protection was purchased with the package (see "Changes with Pre-Departure Protection)
· A change that results in a higher price in the non-air components of the package
· A purchased upgrade from Main Cabin to a premium cabin on all of the same flights originally purchased in the package.
AAV will not be liable to pay any compensation or damages if it cancels or in any way changes a trip or package as a result of unusual or unforeseeable circumstances beyond its control, the consequences of which could not have been avoided even with all due care. These include but are not limited to problems with transportation, acts of God, war or threat of war, civil strife, industrial disputes, natural disaster, weather, epidemic or terrorist threat or activity. 
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* Required
Top of Form
Please enter your full name (One form per traveler) *

Would you like to purchase travel insurance? *
·  Yes, and I understand that this is at an additional cost on top of my vacation package
·  No, I decline travel insurance coverage
Do you authorize RanJan Travel to charge to your credit card? *
The total amount as indicated by RanJan Travel
·  Yes
 No
 If yes, please verify the amount you are authorizing.

I have read the dates, times, airline, destination, cancellation/penalties, baggage fees, and documentation requirements for travelling internationally. All travelers’ names and birthdates are legal and are spelled the exact same as the government issued photo I.D. (license or passport) being used at the airport. *
·  Yes, they are all correct
·  No, some or all of the information is not correct 
                 (If you check this, please contact RJT immediately!)
I hereby verify that I have reviewed my travel itinerary for accuracy.  I have been advised of the total cost of my travel and of any applicable fees that may exist.  I understand that all prices are subject to change and are based on availability. I have been offered the option to purchase travel insurance (trip cancellation / interruption).  I understand that discounted fares and vacation packages typically involve restrictions and that changing any aspect of my travel arrangements may result in additional cost imposed by the travel vendors (airlines, hotels, car rentals, resorts, etc) *
·  Yes, I agree
·  No, I do not agreeBottom of Form
I understand and acknowledge that submitting this form to RanJan Travel provides a digital signature of my acceptance.
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